
 

WebView Application
Silver Health CARE is pleased to provide a secure online view of your medical record.  Please keep your 
username and password in a safe place and never share it with another person. We have implemented 
stringent security for the safety of your information. If you lose your password or if you think someone, who 
should not, has access to your information – please NOTIFY US IMMEDIATELY at (575) 538-2981 (Medical 
Records  extension  1380).  We  can  reset  your  password  or  disable  online  access  to  your  medical 
information. You will need your secret WebView word to do this.

Your full name (please print):______________________________________________________________

Your date of birth:_______________________________________________________________________

Your secret WebView word:_______________________________________________________________

To access your medical information:
1. Go to http://www.silverhealthcare.org/
2. Click on WebView icon on the upper right side of the screen. On next page, click on WebView icon.
3. Log in with the username and password below.

4. USERNAME (letters are lowercase; no spaces, 30 character max):_______________________________

5. PASSWORD:_____________________________________________________________________

The password must contain: At least one letter and one number, and a character that is not a letter or a 
number. 12 character maximum.  Letters are all CAPS.  No spaces.

6. Do we have your permission to email you general health care information?

May we have your email address? ____________________________________________________

To view your chart information once you log in:
1. On the left sidebar menu, click the item you want to view. The information appears in the center of the page.
2. You can only view information (you cannot make changes).  

Logging out and exiting:
You should always log out of your online chart when exiting, especially if you are accessing the product from a 
shared or public computer.

To log out:
Click the Logout link that appears at the top left side of the page. A blank page with a login link appears, verifying 
that you logged out successfully.

WebView Release:
I have read the above instructions and information. I want access to my Medical Record through Silver 
Health CARE’s WebView application:

Signed: ____________________________________________ Date: _________________________

YES  NO
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